@ MONO

How to sell

Scheduling+

November 2024



* Hello & welcome %

 Why Timify?

 How to sell Scheduling+

* Onboarding your customer

* Live demo: exploring the features

c Q&A




* 30 minutes session
* Ask questions in the chat

e Session will be recorded




Why Timify?



Why TIMIFY:

l@ Carolin Widemann

Single booking

Phone Consultancy

Start date/time End date/time

17/09/2021 17:30 17/09/2021 18:00

Duration

30 min

==t T

GDPR focus — German company
Tailored to many verticals
Many languages available

A trusted global supplier of scheduling
solutions

Beautiful & intuitive interface
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Stats you can use in your marketing

Increase the In the fitness sector, 50% of appointments are
number of bookings booked outside business hours —imagine that
extra potential!



Stats you can use in your marketing

Increase the Businesses in the Beauty Industry experienced
number of bookings a 45% increase in bookings after
iImplementing the tool.



Stats you can use in your marketing

Save time on manual Consultancy businesses experienced an
tasks 80% reduction in time spent on manual
tasks.
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Stats you can use in your marketing

Healthcare businesses experienced a
Shorten appointment 35% decrease in appointment lengths,
lengths leading to more efficient use of time and
better service.
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Stats you can use in your marketing

Reduce no-shows In the sports industry, businesses saw a
40% reduction in no-shows.
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(1]
mErv Solutions ~ Product v Pricing Enterprise
Solutions for By Industries
y Small and Medium Businesses 1l Retail
L4 k t . Streamline bookings and admin processes
I n yO u r I I Ia r e I ng Enterprises e% Recruitment
Booking and scheduling solutions at scale
Y
Partners h=d Beauty
Expand your business potential with TIMIFY
“ﬂﬂ Sport

More examples:
Timify.com > Solutions
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What your SMB customers get

More flexibility

- 24/7 scheduling

- Rescheduling and
cancellations

- Instantly display spots
online for others.

Less admin

- No more missed calls or
email hassles!

- Shared calendar

- No need for contact to
update bookings

- Automatic confirmation

More business

- Gather valuable customer
information

- Accept payments right when
appointments are booked. isks!

- Include marketing promotions
and offers

- Accept more bookings

®)



An example email

Subject line: Increase Bookings by 45% with online scheduling

Hi [Name],

Did you know an online booking system can boost your bookings by up to 45%?

We understand how busy running a yoga studio can be, and we’re here to help you grow
while simplifying your workflow. That’s why we’d love to introduce you to an online
appointment booking system.

For just [XX EUR/month], this tool allows your students to:

* Book and payforclasses online anytime—even outside office hours.

* Easily cancel or reschedule without calls or emails.

* Free up their spotimmediately foranother eager student.

No more missed calls or email hassles—just more time for you to focus on what you do
best.

I’d be happy to discuss how this can work for your studio. Let me know if you'd like to have
a chat.

Yoga Class Bestregards,

- @




More sales tools and resources
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monosolutions.com/resources/insights

Use case guide:
Scheduling+ for Fitness
Download this pdf use case of how

SMBs in the fitness industry might use
Mono Scheduling+

Use case guide:
Scheduling+ for Hotels
Three examples showcasing how SMBs

in the hotel industry might use Mono
Scheduling+

Use case guide:
Scheduling+ for Health
Download this pdf use case of how SMBs

in the health industry might use Mono
Scheduling+

Use case guide:
For Restaurants

Three examples showcasing how SMBs
in the restaurant industry might use
Mono Scheduling+

Use case guide:
Scheduling+ for Beauty

Download this pdf use case of how
SMBs in the beauty industry might use
Mono Scheduling+

How to sell Scheduling+

to SMBs

Here are three key areas to think about
when selling Mono Scheduling+ to your
SMB customers.

Download guide



Scheduling+ onboarding



Get started with Scheduling+ in just 4 steps

( 2 3

Sigh addendum Verify email

Add subscription

(We add Scheduling+ as : : Customer clicks
an option in RAI, no cost) Add Scheduling+ to the site verification link and sets up

in RAI their account
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4
Add module

Add Scheduling+ module with
the Timify account ID



Step 1:
Sigh addendum

Reach out to Lisbet >
lr@monosolutions.com

Or Surbhi >
r@mon lution m



mailto:lr@monosolutions.com
mailto:Suar@monosolutions.com

Step 2:

Add the subscription in RAI

Account page

Account ID:; 12345

Site subscriptions

Scheduling + subscription

Email subscriptions

CUSTOMER INFO

SUBSCRIPTIONS SITES ACTIVITY LOC

UPGRADE TERMINATE NOW



Step 2:

Add the subscription in RAI

Account page

Account ID; 12345 CUSTOMER INFO

Site subscripti

Scheduling +

Email subscrig

SUBSCRIPTIONS

ACTIVITY LOG

Add new Scheduling+ Subscription

Select site
Select product
Use based on site

Use based on site

CLOSE

MINATE NOW

JBSCRIPTION

T




Account page

Account ID: 12345 CUSTOMER INFO SUBSCRIPTIONS SITES

Sites

Ste p 2 ° Sites ID: 1234567

Name

Add the subscription in RAI

Email: janedoe@mail.com

This is the email that the
verification link will go to




Timify

Subject: Verify your email address

Step 3:

Verify email

Verify your email

This step should be o
24 h O u rS Don't delay: for security reasons, you have just 24 hours to confirm your account.

If you didn't open an account with TIMIFY_please ignore this emal

Verify your email
L )




Step 3:

Verify email

The link prompts the SMB
to complete the set-up

] |
u
.

TIMIFY

Team Account



Design Themes Content v Products v

e i

I | Add module

4% All modules ﬁ
i« /7 P Text and structure
t ° g / Scheduling+ button
‘I A 1Yy - ] Visuals

Add Scheduling+ Module v

Page layout

Social media

Blog

Company information
Customer engagerr
Products and services
Scheduling+

Admin
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Design Themes Content v Products v

I | Scheduling+ button

m Content Make it easy for your visitors to schedule an
appoi from your ]

Step 4: ) 9 =
Add Scheduling+ Module | -

General
General

Button text

Book appointment online

@} Settings Timify ount ID *

Include the Timify account ID 7y

Scheduling+ button

27




Step 4:

Add Scheduling+ Module

Include the Timify account ID

° JaneDoe

Details
Billing
Invoices
Statistics
Notifications
2 Customers
Management
Settings
History
Integration

Apps

= Account Details

Account Details

Account ID:  87564ughfdjfdjhk7rtérdjkhbfgjkf
External ID: 287_1383818

Company name: Studio Nim

Account Owner's Name: Jane Doe

Time Zone: Europe/London

Industry: Hair salon

4 Contact

Email: biwejaf639@abevw.com

Address:
M) Kgbenhavns Universitet, Amagerbro (J)
Islands B Sgndre Campus
slands Brygge Cavallino Amager
. &"/; e\
2 o, st
3 9
St 2
2 g
3 2



Demo :)



@ MONO

Questions
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