@ MONO

SCHEDULING+ FOR THE
HEALTH INDUSTRY

Doctors, dentists, physiotherapists and other health professionals can benefit from
having a way to accept online bookings for their clinic. Let's look at an example of how
a dentist might use Mono Scheduling+.

Key information about the business:
e Number of dentists: 3

e Booking methods: They only take phone calls and emails
e Booking management: Appointments are managed by the dentists

Which plan should you offer?
The Classic Plan is sufficient for the dentist’s needs.

The practice has three employees and requires basic functionality such as unlimited appointments, a shared
Timify calendar, and confirmation emails.

While they may consider advanced features in the future, for now, a simple booking solution will help attract
more new customers and improve efficiency.

Let’s set up Scheduling+ for the dentist
The dentist opted for Scheduling+ Classic — 3 Resources.

After you, as their provider, have guided them through the subscription set-up as described in our onboarding
quide, the dentist is now ready to start setting up their appointments.
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https://help.monoacademy.com/hc/en-us/articles/16267166161180-Onboarding-guide-How-to-set-up-Scheduling
https://help.monoacademy.com/hc/en-us/articles/16267166161180-Onboarding-guide-How-to-set-up-Scheduling

@ MONO

SETTING UP RESOURCES
Who or what is needed for the appointment?

Resources are items or people needed for the appointment. In this case, each dentist would be a resource.
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e Navigate to Management> Resources to set up each dentist/resource, their availability and
iInformation.

e You can also invite each dentist to become a user of the Timify App. That way, they can manage their
own appointments from the shared Timify calendar.

e The number of resources available in the app corresponds to the plan you have chosen. For the Classic
Plan, you will be able to see 3 resources.
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SETTING UP SERVICES
What services can visitors book?

A service Is the event or appointment that the visitor can book. In this case, a service could be a dentist check-
up, for example.
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Routine Dental Examination
22 2 Resources X 25 minute(s) EB €50.00

Comprehensive New Patient Exam

22 3 Resources X 1 Hour(s)

Dental X-Rays
22 | Resources X 20 minute(s) EB £50.00

Professional Dental Cleaning
22 3 Respources X 20 minute(s) EB €20.00

Fluoride Treatment

22 3 Respurces X 30 minute(s) EB €50.00

Teeth Whitening (In-Office)
22 ? Resources X 1 Hour(s) EB €200.00

e From the Timify App, navigate to Management> Services.
e Click the +icon to add a new service, for example a check-up, x-ray, or cleaning.
e Scheduling+ comes with an unlimited number of services, regardless of the plan.

e Choose which resources should be available for each service. In this case all dentists are available for all
services.
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BOOKING AN APPOINTMENT
The booking experience

What does it look like when a site visitor books an appointment with this dentist online?

Online Booking

Dentistry appointments

Routine Dental Examination
X 25 min EB £50.00

Comprehensive New Patient Exam
X 60 min

First, the visitor clicks the 'Book Dental X-Rays
X 20 min KB €50.00
now' button.

Professional Dental Cleaning
X 20min KB £20.00

Fluoride Treatment

A pop-up appears with a list of the uoride reatme
services. Teeth Whitening (In-OfFfice)

X 60 min KB €200.00
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